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How can we improve the experience of college 
students and professors scheduling office hours 
through an interface that allows them to monitor 
queues in real-time and get notified when they're 
ready to be seen?

PROBLEM 
STATEMENT



Online survey received 47 responses from college students aged 19-23 years old.
Survey aimed to understand students' experience with scheduling office hours with 
professors and how an app could make the process easier.
Majority of respondents schedule office hours less than once a month.
The biggest challenge for students was finding a mutually convenient time for both 
the student and professor.
Most common reasons for attending office hours were to get help with course 
content or test preparation, followed by personalized feedback and additional help 
with assignments.
Respondents would like to see an easily navigable interface, ability to view 
professors' schedules and availability, a shared calendar, and a notification system 
for reminders.
Real-time availability of professors during scheduling was considered important.
Email was the preferred method of communication with professors for most 
students.
Reminders before scheduled appointments and the ability to reschedule 
appointments through the app were considered important.
Responses varied for appropriate penalties for missing a scheduled appointment.

USER 
RESEARCH



EFFICIENT 
SCHEDULING

STUDENTS NEED AN APP 
THAT ALLOWS THEM TO 
SCHEDULE OFFICE HOURS 
APPOINTMENTS WITH 
THEIR INSTRUCTORS IN A 
QUICK AND EASY MANNER, 
ELIMINATING THE NEED 
FOR BACK-AND-FORTH 
EMAILS OR WAITING FOR 
HOURS TO SEE THEM.

ACCURATE 
INFORMATION

PROFESSORS NEED AN APP 
THAT ALLOWS STUDENTS 
TO PROVIDE THEM WITH 
ALL THE NECESSARY 
INFORMATION LIKE THE 
PURPOSE FOR THEIR VISIT, 
SO THEY CAN BE BETTER 
PREPARED FOR THE 
MEETING AND PROVIDE 
TARGETED ASSISTANCE.

ANALYTICS & 
REPORTING

PROFESSORS NEED AN APP 
THAT COLLECTS DATA ON 
WAIT TIMES, MEETING 
TIMES, AND TRAFFIC 
PATTERNS, SO THEY CAN 
IDENTIFY AREAS FOR 
IMPROVEMENT AND 
OPTIMIZE THEIR OFFICE 
HOURS SCHEDULE FOR 
MAXIMUM EFFICIENCY AND 
EFFECTIVENESS.

TRANSPARENT 
WAIT TIMES

STUDENTS WANT AN APP 
THAT LETS THEM KNOW 
HOW LONG THEY CAN 
EXPECT TO WAIT FOR 
THEIR TURN, SO THEY CAN 
MANAGE THEIR TIME 
EFFECTIVELY AND PLAN 
THEIR SCHEDULE AROUND 
THEIR APPOINTMENT.

USER NEEDS



TARGET 
AUDIENCE

The primary audience for this 
application is students who 
need to schedule 
appointments with their 
instructors during office 
hours. 

The secondary audience is 
the instructors who will be 
using the app to manage 
their office hours. 

PRIMARY

SECONDARY



Notifications

1 2 3

As a professor, I want a 
notification to go to the 
student when I am 
ready to meet, and give 
them 5 minutes to arrive 
so that the meetings are 
efficient and on time.

PROJECT GOALS

Prioritize Users
As a professor, I want to 
implement a priority 
system that will allow 
me to "over-ride" the 
priority order and 
prioritize students with 
urgent needs or 
emergencies.

Alternative 
tutoring times

As a professor, I want the 
application to provide 
alternative tutoring hours 
for students if the waiting 
time exceeds 30 minutes, 
so that students have the 
option to meet with a 
tutor instead of waiting 
for me.



Accurate 
meeting times

4 5 6

As a student, I want to be 
able to pick the purpose 
for my visit from a drop- 
down menu so that the 
instructor can prepare for 
our meeting and allocate 
the appropriate amount 
of time.

PROJECT GOALS

Waiting Time
As a student, I want to be 
able to see how many 
are in the queue before 
me or where I am in the 
queue so that I can plan 
my visit accordingly and 
minimize my waiting 
time.

Organization

As a student, I want to 
be able to check the 
queue for multiple 
classes so that I can 
strategically plan my 
visits and avoid missing 
any meetings.
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NEXT STEPS

FINAL USER 
TESTING

DESIGN 
REFINEMENT

IMPLEMENT 
BOOTSTRAP



THANK YOU
Any questions?

AD Co.


